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B OS Image Basic Function Test:

Item Test Item Result Note

1 Date And Time FAIL | The clock is not updated after reboot the
system

2 Computer Management Test FAIL | The exclamation mark shows up in
Device Manager

3 Control Panel PASS

4 Administrative Tools PASS

5 System Information PASS

6 Power options PASS

7 Personalization PASS

8 Local User PASS

9 Account PASS

10 User Account Control PASS

11 Task Manager & CPU-Z FAIL | It shows error message while executing
CPU-Z.

12 Registry Editor PASS

13 Windows Media Player FAIL | Failed to play video.

14 Safe Mode FAIL | No keyboared in Safe mode

15 Browser FAIL | The lag effect in Browser

16 On-Screen Keyboard PASS

17 Notification Area PASS

17 DirectX Diagnostic Tool PASS

19 Remote Desktop PASS

20 Event Viewer PASS

21 Right Click Menu PASS

22 Function Test Auto FAIL

23 Settings PASS

24 Unnecessary Folder / File Check PASS

25 System File Check PASS

26 Others FAIL | Windows lag
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B BSP Function Test:

Item Test Item Result Note
27 HDMI display PASS
28 HDMI audio PASS
29 Head Phone FAIL | No audio codec driver
30 Micro Phone FAIL | No audio codec driver
31 Ethernet — Phy PASS | RTL8211FS
32 Ethernet — PCle to Lan FAIL | No driver
33 Wi-Fi FAIL | No driver
34 [USB] Type-A FAIL | No usb hub driver
35 [USB] Type-C FAIL | No usb hub driver
36 [USB]Otg PASS
37 SD card PASS | Except (Specification: SD 1.0 failed)
38 Reset Button PASS
39 Power Button PASS
40 M.2-PCle — Wi-Fi (AW-CB178NF) FAIL | No driver
41 M.2-USB — Bluetooth (AW- FAIL | No driver
CB178NF)
42 GPU FAIL | Driver installed, but lag (poor
performance)

1. Date and Time

Time will not be changed in offline, there is no RTC driver on DUT.

2. Computer Management Test

There is a liitle bit exclamation marks in Device Manager

~ % DESKTOP-RTISRET
v i Audio inputs and outputs
W Headphones (IMX Audic Device)
! Microphone (IMX Audio Device)
~ [ Computer
[ ACPI ARMB4-based PC
~ am Disk drives
- SanDisk DGA016
~ [ Display adapters
5 i.MX GPU Device
~ ) Human Interface Devices
i USE Input Device
il USE Input Device
~ = Keyboards
=2 HID Keyboard Device
v w Mice and other pointing devices
@ HID-compliant mouse
w [ Monitors
[ Generic PnP Monitor
v Ij Metwork adapters
Ij i.MX Ethernet Adapter (MDIS 6.30)
I WAN Miniport (IKEvZ)
I WAN Miniport (IP)
3 WAN Miniport (IPvE)
I3 WAN Miniport (L2TP)
@ WAN Miniport (Network Monitor)
& WAN Miniport (PPPOE)
I WAN Miniport (PPTP)
I WAN Miniport (SS5TP)

v R Other devices
Bi Metwork Controller

w [ Print queues

i3 .MX PWM Controller
K= i.MX UART Device
K3 i.MX UART Device
E3 i.MX UART Device
E3 iMX VPU Device
E3 Microsoft ACPI-Compliant System
E3 Microsoft Hyper-V Virtualization Infrastructure Driver
E3 Microsoft System Management BIOS Driver
i3 Microsoft Virtual Drive Enumerator
I ¥4 Microsoft Windows Trusted Runtime Secure Service I
NDIS Virtual Metwork Adapter Enumerator
§3 PCI Express Root Complex
§3 PCI-to-PCl Bridge
¥3 Plug and Play Software Device Enumerator
¥3 Remote Desktop Camera Bus
§3 Remote Desktop Device Redirector Bus
E= Remote Desktop USE Hub
E3 Resource Hub proxy device
¥= Thermal Client Device
¥= Thermal Sensor Device
E3 UcmTepeiCx Client Device
¥= UMBus Enumerator
¥= UMBus Enumerator
¥= UMBus Enumerator
¥= UMBus Root Bus Enumerator

v @ Universal Serial Bus controllers

Generic SuperSpeed USE Hub

Generic USE Hub

Standard USB 3.0 eXtensible Host Controller - 1.10 (Microsoft)
Standard USE 3.0 eXtensible Host Controller - 1.10 (Microsoft)
USE Root Hub (USE 3.0)

USE Root Hub (USE 3.0)
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11. Task Manager & CPU-Z

It will pop-up error message while executing CPU-Z, and Not all of informations be
presentation.

Date modified Type Size

5
LR

x
B cpuz 64

Version 2.00.0.x32

CPU-Z Error

de 0x3 (3) accured during initialization,
it to display the error log file 7

The err
A poyou

I

13. Windows Media Player
a.Failed to play video.

b.It can play mp3 song. However, it failed to do mute, last track, next track and pasue.

14. Safe Mode
No keyboard in Safe Mode

Startup Settings

Press a number to choose from the options below:

Use number keys or functions keys FI-F9

1) Enable debugging

2) Enable boot logging

3) Enable low-resolution video
4) Enable Safe Mode

5) Enable Safe Mode with Networking

6) Enable Safe Mode with Command Prompt
7) Disable driver signature enforcement

8) Disable early launch anti-malware protection
9) Disable automatic restart after failure

Press F10 for more options

Press Enter or the Windows key to return to your operating system

15. Browser
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Both IE and Edge browsers are lag.
22. Function Test (Auto)

a.lt get error after installed BurninTest V10

I BRI e St Burmin et o x
Howe ‘itn Vi | Apolkaion Tous ®

- “ A |« 3rdpatytook » Passmark Software Burnin Test10 v & O Search Passmark Softwere 8.
Name - Date modified Tpe Size
i
- . bitvindows 242021 541PM Application 66369 XB
! PassMark Burn In Test 10 Key /3072021 236 PM Text Document 1%
& Downloads ~ #
[ Documents  # [ sy x
) Pictures .
2 Unable to execute file:
0 This PC g C:\Program Fies @S BurninTestibit exe
@b Network CreateProcess failed; code 216.

you're running. Check your computer's system
oo nd e cantack i soRware BB

|

b. It get error after installed BurninTest V9.1

TERE Wansge Passmark Software Burmin Tests.1 o x
Home  Share  View  Application Tools - @

« « 4 || % 3udpartytools » Passmark Software Bumin Testd.1 v b Search Passmark Software B.
Name - © Datemodified Tipe sze
- A bitgro. 172772022 133 AM ication 51251 KB
I Deskiop -« = Appli B
B 1/2772022 1:33 AM Text Document 158
& Downloads
[6] Documents  # [ gy X
& Pictures -
BuminTest Unable to execute fie:
C\Pragram Fles s3] BurninTesh bt exe
L] CresteProces aiec cose 216,
This version of %1 is not compstible with the versian of
¥ Network running. Check your compy
information and then contact the software publisher,

o]

c. BurninTest V8.1, run BurninTest 2D/3D Graphics faileds. 2D Graphics show "Hardware-

only DirectDraw object creation not possible". 3D Graphics show "Uhknown DirectX error"

d.It could get black screen after running BurninTest V8.1 over 90 minitues.
e. It could get system hang after running BurninTest V8.1 over 58 minitues.

W
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27. Others
a.The windows after image effect will shows up during scrolling, moving window.

b.The lag effect will be occurred in opening / closing app, file, folder and window switch.
41. M.2-USB

No driver
=3 Keyboaras
: @ Mice and other pointing devi Location: PCl segment 1bus 1, device
[ Monitors
> I Network adapters Device status
v L7 Other devices The drivers for this device are not installed. (Code 28)

EA Ethernet Controller
B4 Network Controller

—— e~

There are no compatible drivers for this device.

42.GPU

There is driver installed. However, the poor performance are everywhere in windows
operation.

v L8 Display adapters
&l i.MX GPU Device

B Reference:
OS support list


http://ess-wiki.advantech.com.tw/view/IoTGateway/BSP/Linux/OS_Support_List_Windows_On_Arm_for_ROM5720

